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FEE RECOVERY OPTION: 

Merchant Services Fees are becoming insurmountable for the CCCA to absorb. In 2023, the 
total fees totalled $35,365.50. The estimated total for 2024 is approximately $50,160.00. 

Recovery of those fees would be in the very best interests of the CCCA. 

Financial staff have reviewed the updates to Canada Revenue Agency Convenience Fee 
Guidelines. A copy is included with this Report. As per an update implemented in 2022, 
merchants now have the option to add a surcharge to credit card payments. It is stated, 
however, that Certain Merchant Services providers do not yet allow this feature. 

This must be confirmed with the new Merchant Services Provider for the chosen Registration 
Software before the CCCA will be able to go this route. 

RECOMMENDATION: 

THAT, the Catfish Creek Conservation Authority choose CAMIS Registration Software as the 
replacement for Astra Campground Software at the Springwater Conservation Area; and further, 

THAT, staff be directed to investigate the possibility of recouping Merchant Services fees for the 
2025 season. 

Susan Simmons 
Financial Services Coordinator 

Brittan� 
Communications/Program Support Assistant 

Al Bradford 
Conservation Areas Supervisor 
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July 3, 2024 Email/ Response Elite Agri Solutions Howe Wood lot 
Maintenance Letter of 
Suooort 

July 3, 2024 Email/ Response Peter Dutchak RE: Flood Workshop 

July 4, 2024 Email/ Response PBRA Info Session Notice 

July 6, 2024 Email/ Response Barb Vaele 2024 CaBAL Reunion 
Invitation - September 
28,2024 

July 8, 2024 Email/ Response Workplace Safety Participant Information 
North 

July 8, 2024 Email/ Response Pat Prodanovic Re: Flood Mapping 
Workshop 

July 8, 2024 Email/ Response Elgin County Drowning Prevention 
Weeks 

July 9, 2024 Email/ Response Malahide Township RE: Flood Mapping 
Open House 

July 10, 2024 Email/ Response Steve Timmermans Question for Pat 
Prodanovic 

July 10, 2024 Email/ Response co 2024 Flood Hazard 
Identification and 
Mapping Program 
Uodate and Survey 

July 10, 2024 Email/ Response Elgin County 3D Map 

July 11, 2024 Email/ Response MNR CCCA 2024-25 
Section 39 Provincial 
Grant Transfer 
Payment Agreement -
Due July 26th 

July 12, 2024 Email/ Response RALP Kevin Howe Woodlot 
RALP Letter of 
Support 

July 16, 2024 Email/ Response Canadian Chestnut Tree storage and 
Council watering 

July 16, 2024 Email/ Response ECCC RE: ON22-041 - Port 
Bruce Riverine and 
Coastal Floodplain 
Mapping (Catfish 
Creek CA) 

July 19, 2024 Email/ Response OSCIA [CAUTION] Nature 
Smart Climate 

July 22, 2024 Email/ Response co September CO 
Council Meeting 
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