
The wait is over — our campground is officially almost open for the season! We’re
excited to welcome campers, outdoor enthusiasts, and families to enjoy the
beauty of Springwater Conservation Area. 

Get ready to explore scenic trails, unwind by the fire, and create unforgettable
memories. Our team has been working hard to prepare for a safe and enjoyable
season, and we can’t wait to see you all back in the great outdoors.

SEASONAL OPENING DATE
Seasonal camping will open on May 1 . The Visitor Centre will be open beginning
April 27   to April 30  from 9AM-4PM and will be open May 1  from 9AM to 9PM.
We ask that campers try to make their seasonal payment and card activations
during the week of April 27 , leading up to May 1  to limit traffic on opening day.
Please be advised that we expect the Visitor Centre on May 1  to be busier then
usual. Please come prepared with your Seasonal Agreement completed and any
other agreements needed such as Sewage Agreements or Golf Cart Permits.
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PROOF OF INSURANCE
All seasonal campers are required to provide us with valid proof of trailer
insurance before any Entry cards can be purchased. We are unable to make
copies of insurance slips at the Visitor Centre, so please come prepared with a
copy we can keep in your file or email springwater@catfishcreek.ca before you
would like to purchase your entry cards.

ENTRY CARDS
Seasonal campers are permitted to purchase their first two entry cards at $25.00
each and four Guest Entry cards for $45.00 each. Entry cards are not permitted to
be purchased until seasonal fees are paid in full, seasonal agreement is
completed, and proof of insurance has been received. Entry to the park prior to
the above being completed can be done by stopping at the Visitor Centre during
opening hours.

TRAILERS BEING SOLD ON SITE
Trailers are not permitted to be sold on site per the Seasonal Handbook. If you are
vacating your site, you must email springwater@catfishcreek.ca, call 519-773-
9037 extension 12 or visit the CCCA Administration office.
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Seasonal Site Fee 
15 amp. 

Seasonal Site Fee
30 amp.

Seasonal Pass
(limit 2)

Seasonal Camper
Guest Entry Card
(limit 4)

Sewage Pumping
(bi-weekly)

Sewage Pumping
(weekly)

Sewage Pumping
(2nd Tank Service)

Emergency Pump

Site Relocation 
Fee

External
Refrigerator or
freezer

Golf Cart Permit
Fee (Medical)

Golf Cart Permit Fee
(Non-Medical)

Hydro Abuse (per
Incident)
* unattended
trailer, outdoor
lights, etc. 

$3,005.00

$25.00

$3, 260.00

$45.00

$700.00

$400.00

50% of 
rate

$150.00

$80.00

$150.00

$80.00

$175.00

April 2026

$50.00
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Dates
CAMIS SOFTWARE
A reminder with the new campground software, we cannot keep cards on
file, and we cannot keep a credit balance on your account. Payments must
be in full, and in the exact amount. We are unable to charge cards on file, so
if you would like to make a payment via credit, please call in to make the
payment. 

GARBAGE AND RECYCLE AREA
All garbage and recyclables must be dropped in the bin located in the
service area. Please separate recyclables accordingly. No oversized items
(i.e. couches, fridges, chairs, etc.) are to be dumped in the dumpsters or
service area. Dumping large refuse can result in immediate eviction and/or
Garbage Facility Fee.
We will be strictly monitoring and addressing the disposal of large items at
the garbage area. Cameras will be installed for the 2026 season to assist
with enforcement. Anyone found dumping large items improperly will face
eviction from the campground.

LEAF CLEANUP
As we head into the spring season, we're shifting our leaf cleanup approach
for the campgrounds. Instead of raking individual sites, we'll be collecting
leaves from the roadside. We kindly ask that you bag any leaves or debris
from your site and place them at the roadside for staff to collect. Thank you
for your understanding and cooperation in keeping our campgrounds clean
and beautiful!

DEBIT FOR SEASONAL FEES
A friendly reminder that most debit cards have a daily max limit you can
spend. Please call ahead to your bank to let them know you will be coming in
to pay your seasonal fees. This will ensure no delays on opening day.

GOLF CARTS
A friendly reminder that golf cart usage requires a permit. Medical permits
can be purchased with proof of an Ontario Accessible Parking Permit.
Campers must make a copy of the permit to go along with their Golf Cart
Permit. The Visitor Centre is not able to make copies. A reminder that those
with medical golf cart permits can not operate the golf carts unless the
person whose Accessible Parking Permit is associated with, is travelling in
the golf cart as well. Non Medical Golf Carts can be purchased at the Visitor
Centre. 

Golf carts are not permitted in the Day Use Area/East Campground unless
you hold a Medical Golf Cart Permit. Those that are caught on the Day Use
side without a Medical Permit could lose the ability to have a golf cart in the
park. Golf carts are not allowed on the trails at any time.
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May 1st, 2026

May 1, 2026

May 31st,
2026

October 12th,
2026
Thanksgiving
Monday

October 13th,
2026

October 16th,
2026
Friday
following
Thanksgiving
Monday

- Gates Open
- Hydro turned on

- Seasonal Site Fees
due in full

- Campground
open to all 

- Late fees are
applied at the end

of each month 

- Winter Storage
Fees due

- Next Season Site
Deposit due

- Hydro turned off 

- Gates Locked for
the season 

 * Both at 3:00 p.m.
-Winter Storage
late fees applied

April 2026
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ONE TIME PUMPS
We will be reintroducing one-time pumps to the fee schedule. These
requests will be added to the next available pumping schedule, depending
on when the request is received. 

To avoid any confusion, please confirm with the Visitor Centre at the time of
your request to verify the scheduled date for your pump.

REGULATION CHANGES
There have been changes to Regulations 1, 11, 13, 14, 24, 27, 30, and 42. Please
read the Seasonal Handbook for the updates.

UPLINK INTERNET
Those wishing to utilize Uplink for internet services, must sign up before May
1 , 2026 and provide all required information and signed service agreement.
Service will be from May 1  until October 15 , 2026. Installations will happen
during the month of May only. Sign up for internet services will not be
permitted after May 15 , 2026. Technicians will be available on evenings and
Saturdays for installations. Contact UpLink at 226-721-6000.
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FOLLOW US ON OUR SOCIALS!
X/Instagram:  @catfishcreekca and @springwaterconservationarea
Facebook/YouTube:    Catfish Creek Conservation Authority
Facebook:                          Springwater Conservation Area

PHONE SYSTEM
Important extensions to remember!

Springwater Conservation Area inquiries are accessible through option 1 on
the phone menu. 

Important Extensions:
Seasonal Camper Maintenance | ext. 11                                         
Seasonal Camper Administration | ext. 12                 
Visitor Centre |  ext. 21 or 22
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V.C. Hours
April 2026

11AM - 7PM

Fridays

September
& October:

July &
August:
Monday –
Sunday

Saturdays,
Sundays, &
Holiday
Mondays

Saturdays,
Sundays, &
Holiday
Mondays

May &
June:
Monday -
Thursday

Fridays 9AM - 9PM

11AM - 7PM

9AM - 9PM

9AM - 9PM

11AM - 7PM

Monday-
Thursdays

11AM - 7PM
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